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IMPORTANT INFORMATION 

*Transportation operating due to sold out Basin Trips – select holiday dates 

• The scheduled time is when guests need to be ready for pick up at their selected location - guests should be 
aware that during busy seasons, weekends or bad weather, the bus may arrive later than posted, but the bus 
cannot wait for late passengers. Guests are recommended to be ready 10 minutes prior to listed pick up times.  

• Look for the “Discover Banff Tours” logo on a blue bus or van. Our shuttle service is contracted to Discover 
Banff Tours.   

• The return bus typically departs from Toby Creek Adventures between 4:30 to 5:00 pm MST and arrives in 
Banff at approximately 7:00 pm MST. Drop-offs can take up to 45 mins and are NOT in the same or reverse order 
as pick-ups. All travel times are subject to road and weather conditions.   

• Minimum passenger numbers apply. 4 snowmobile drivers need to be booked through all shuttle reservations.  
• Pick up times are subject to change in the event of long gaps in time between pickups on any given day. 

Toby Creek Adventures will contact you to confirm your pickup time the day prior to your tour.   
• Guests are advised to pack lunch for the shuttle. A snack is provided on the tour. 

 
For questions, please call Toby Creek Adventures at (250) 342-5047 or 1-888-357-4449  

  

Pickup Time Pickup Location Comments 

10:00 Banff Rocky Mountain Resort  

10:05 Canalta Lodge Includes: Hotel Canoe, Moxy, Dorothy, Rundlestone, 
Otter 

10:05 Caribou Lodge Includes: Charltons  

10:05 Fox Hotel  Includes: Banff Inn, Delta Royal Canadian 

10:05 Red Carpet Inn Includes: Kenrick Hotel, Irwins, Best Western, Same 
Sun Hostel 

10:05 Ptarmigan Inn  Includes: Elk & Avenue, Aspen, Moose Hotel, Basecamp 
Suites 

10:10 Douglas Fir Resort  Includes: Tunnel Mountain Resort, Buffalo Mountain 
Lodge, Hidden Ridge, HI Hostel, Banff Alpine Centre 

10:15 Mount Royal Hotel Includes: King Edward Hotel  

10:20 Banff Springs Hotel *Pick up is at the Motorcoach Entrance – look for the 
green flags 

10:20 Rimrock Hotel  

10:30 YWCA (Banff Y Hotel) *Pick up at the Bus Stop out front 

10:30 Banff Park Lodge Includes: Bow View Lodge, Brewsters Mountain Lodge, 
Peaks Hotel & Suites 

10:35 Banff Railway Station *In front of main entrance 

10:40 Juniper Hotel  

10:50 Castle Mountain Chalets Includes: Storm Mountain Lodge, Baker Creek, 
Johnston Canyon, Lake Louise 
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